
W E L C O M E  T O  T H E

F M K  L O Y A L T Y  A P P

A R E  Y O U  R E A D Y  T O  S T A R T 
E A R N I N G  L O Y A LT Y  V I S I T S ?

IT’S EASY TO GET STARTED 
1. SEARCH FOR “FMK LOYALTY APP” ON YOUR APP STORE.

2. DOWNLOAD THE APP AND CREATE AN ACCOUNT.
3.  START EARNING REWARDS WHEN YOU DINE WITH US!

* FMK RESERVES THE RIGHT TO TERMINATE or change THE FMK LOYALTY PROGRAM AT ANY TIME. SEE NEXT PAGE FOR frequently asked questions and DETAILS. 

FMK LOYALTY TIERS
TIER 1 - MEMBER
• GUEST RECEIVES 1 VISIT
 WHEN SPENDING OVER $10.

TIER 2 - SILVER
• SAME AS TIER 1 AND RECEIVES
 A FREE DESSERT AFTER 200 POINTS 
 ARE ACCUMULATED.
• FREE BIRTHDAY GIFT. (Valid 60 Days after receipt)

TIER 3 - GOLD
• ONCE 3,000 POINTS ARE ACCUMULATED 
 GUEST RECEIVES FREE APPETIZER.
• 2 VISITS WHEN SPENDING OVER $50.
• FREE BIRTHDAY GIFT. (Valid 60 Days after receipt)

TIER 4 - PLATINUM
• ONCE 10,000 POINTS ARE ACCUMULATED 
 GUEST RECEIVES 2 FREE ENTREES
• 3 VISITS WHEN SPENDING OVER $50.
• FREE BIRTHDAY GIFT. (Valid 60 Days after receipt)

AVAILABLE AT ALL
FMK RESTAURANT LOCATIONS

APP ICON
ON PHONE 

SCREEN



FYI – We no longer have punches or 
punch cards. They are now called 
“Visits”. Every time you spend over 
$10 you’ll receive (1) Visit.

1. Where and how can I sign up for 
FMK LOYALTY APP?
The FMK Loyalty App is available in the Ap-
ple App Store or Android App Store. Once the 
app is downloaded you will need to sign up 
for your FREE account and must use your 
cell phone number during signup. Once 
your account is created you will be able 
to start earning rewards. You must have a 
smartphone to sign up as this is the only 
way you will be able to join FMK Loyalty.

2. When will my Loyalty Rewards 
expire?
Your rewards will not expire unless you can-
cel your FMK Loyalty account.

3. How can I check my current 
rewards?
You can check your visits status on the 
MEMBER VISITS PROGRESS BAR in the app. 
You can check your “MY REWARDS” to see 
all rewards & gifts. 

4. What FMK locations can I visit?
Any of our FMK Restaurant locations will 
accept the FMK Loyalty App.

5. How do I earn a visit?
Every time you visit any of our family of 
restaurants and spend $10.00 or more you 
will receive one (1) visit on your card. Prior 
to checkout, guest must write down phone 
number or full name on the receipt and inform 
server. Your visit will automatically show up 
shortly after check is completed. (Pull down 
on screen to refresh and see your visits on the 
“PROGRESS BAR”.)

6. How do I earn my store credit?
Every time a member visits any of our family 
of restaurants 10 times and receives 10 val-
id visits on their account, they will receive a 
$10 credit on their FMK Loyalty app to use 

on their next visit. Once you have earned 10 
visits, the visits will then reset back to zero 
and the process will begin again. 

7. How do I redeem my credits?
Your credits will act as a gift card on the 
FMK Loyalty App. You may use your earned 
credits at any time and the credits will not 
expire. To redeem credits guest must inform 
server you have credit on your account that 
you would like to use and they will use your 
phone number to redeem your credit prior to 
checkout. REWARDS HAVE NO CASH VALUE.

8. Can I still receive visits if I 
forgot my phone?
Yes, you can still receive visits if you forgot 
your phone. Guest must write down phone 
number or full name on the receipt and inform 
server before payment and they will log your 
visit on your account. When you get back to 
your phone you will see that your credit was  
registered.

9. How will we learn about specials 
and events?
We will push notifications & emails to you to 
inform you of bonus discounts, double visit 
days,  limited time deals, events and much 
more. To make sure you get the most out of 
the My Rewards App please make sure you 
allow for all notifications.

10. Will you still send out emails?
Yes, we will still send out emails but you will 
have to register your email address under 
your account profile in the FMK Loyalty App 
to receive emails.

11. How do I keep track of tiers?
You can view your points on the FMK Loyalty 
App under “My Account”. Once you cross a 
certain threshold the app will automatically 
notify you and you will have a new home 
screen graphic and earn the associated  
rewards & gifts in that tier. (See front page)

FREQUENTLY ASKED QUESTIONS

VISIT PROGRESS BAR
TRACKS GUESTS
VISITS THEY’VE 

RECEIVED

MY HISTORY
TRACKS YOUR
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AT FMK RESTAURANTS

REWARDS
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REWARDS AND GIFTS

LOCATIONS
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AND CONTACT INFO

RESERVATIONS
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AT ALL 
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MENU BAR
ACCESS ACCOUNT 

AND SETTINGS

NOTIFICATIONS
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EVENTS & MORE


